
Clinic User training guide
A user guide to submitting cases on the 
Small Animal Internal Medicine TeleConsulting
Telemedicine platform



Log into platform
(sign in)

Please go to: https://timelessveterinary.community/landing/SAIMT
Log into platform with user email and password

https://timelessveterinary.community/landing/SAIMT


Log into platform
(sign in)

1.- Choose from our 
extensive service list

Use your Email and Password to sign in.
If you are having issues with logging in, please use the “Forgot Your 
Password” reset option to reset the password. If you are still having 
issues, please email support@timelessveterinary.com for assistance.

mailto:support@timelessveterinary.com


Clinic Training
(Welcome Page)

The HOME page will take you here, From this page you can see the current 
list of services and pricing as well as submit a request for services using the 
“Create New Case” button. You can use the left-hand navigation menu to 
access other parts of the platform, currently the Home page which is 
highlighted in green is the current page being viewed.



Clinic Training
(PACS Worklist)

If you have already forwarded a study to the Timeless PACS server, you can 
also create a case directly from that study by clicking on the PACS option in 
the left navigation menu bar.



Clinic Training
(Creating case from the PACS study)

From the Worklist page you will a list of studies that have been sent to the 
Timeless PACS. To create the case form the Study, click the briefcase icon to 
the left of the Study UID as shown in the below image.



Clinic Training
(How to DICOM Send a Study) How to DICOM Send to Timeless PACS

Every clinic receives their own AE TITLE in this system, so that each CLINIC 
can have their own cloud PACS on the specialist account.  Find your AE 
TITLE by clicking on “ADMIN -> ACCOUNT”.  Your AE TITLE is listed in your 
Organization information as shown in the example below.



Clinic Training
(How to DICOM Send a Study) How to DICOM Send to Timeless PACS

Once you send your study to the CLOUD PACS, You will find your study 
under the PACS menu on the left navigation menu. 
You need to update your DICOM machine with the following information.  
AE TITLE= (Every clinic receives their own AE TITLE in this system, please review slide 7)

IP: 34.120.76.114
PORT:  11112 (you can also use port# 110 if you experience issues)



Clinic training 
(Create a new case)

If you have not already sent a study to the Timeless platform 
you can still create a case, click the “Create New Case” 
Button on the home page. You will be able to link the study 
or upload the study to the case in a later step.



Clinic Training
(Create a new case)

In addition, from the CASES page you can create a new case, 
review cases requiring action, cases in progress, finalized cases, 
and cancelled cases (so you can start creating a New case from 
both, the Home page, the Cases page).



Clinic Training
(Create a new case)

Once you have hit the “Create New Case” button, you are 
taken to this page where you start the process of 
submitting a case. First you will need to select a service 
from the drop-down Services menu. More than one 
service can be selected when submitting a case.



Clinic Training
(Create a new case)

If you need to add a new Patient to the system, click ADD PATIENT
(every patient you add will be stored in the system, and if you send a case 
from this patient again, you will be able to select them from the dropdown 
menu)



Clinic Training
(Create a new case)

1.- Choose from our 
extensive service list

When adding a new patient, you’ll have to create an Owner. 
Click ADD Owner. Then fill in the patient info as well and click submit, 
please NOTE fields with * are mandatory fields to be filled in.
Once the patient and owner details are complete click on “Submit”.



Clinic Training
(Create a new case)

If you need to add a Clinician quickly to your clinic team, you can click ADD 
CLINICIAN and fill out the required information.
If you do not need to add additional clinicians, you can submit using the login 
listed in the dropdown labeled “Select a clinician”.
If you just want the Clinicians name to show on the report, you can use the box 
labeled “Requesting Physician for report” to insert that name into the report.



Clinic Training
(Create a new case)

When adding a new account for the requesting clinician you will need to fill 
out the following information. the clinician will receive and email with link 
to the system and auto generated password.
When completed that new clinician user will show in the “Select a 
clinician” drop down menu.



Clinic Training
(Create a new case)

If you have need to have the final PDF top be delivered to additional emails 
other than the requesting clinician, you can enter those emails in the field 
labeled “Additional Emails for report delivery”
Once all the information for submitting a case is filled out, click on the Save 
and Continue button.



Clinic Training
(Adding an Attachment)

You are now on step two of the case submission. If you have additional 
documents/images that you want to include, click the “Add Attachment”  to access the 
upload those additional items to the request.
If you did not DICOM forward a study to the Timeless PACS you can manually upload it 
through this step using the Add Attachment option.



Clinic Training
(Adding an Attachment)

When you click on the “Add attachments” button it will take to this page.
You can drag your files or images to the white box or just click on it and it will deploy 
a window for you to select your files from your device.
You can click on “Back” once you have selected your files and you see this text:
“Your upload has been received successfully”. It will take you back to the case.



Clinic Training
(Adding an Attachment)

Now that you have added your files or images you can check them out 
clicking on the “Attachments” tab 
Please recycle your browser once or twice if not there instantly depending on the size of your 
file, it can take some time to upload. In the example below we can see that the uploaded PDF is 
now listed under the Documents of the Attachment section, other types of files like Studies, 
Jpegs and zip files are listed under their corresponding tab.



Clinic Training
(Create a new case)

The next step is to fill in the Clinical Findings template. Once you’ve filled out all the 
fields, you can click either “Save & Continue” to review your case or add private 
comments to the specialist in the next page, or if you consider everything is ready, 
you can just click on “Submit case”. 
(If you click on “Submit case”, you can go to Slide 20). 



Clinic Training
(Submitting a Case)

If you click “Save & Continue” you will be taken to this page, where you can check out 

all the information of the case (patient information, the clinical information you 

entered, attached files). Once you have reviewed and made any required changes, you 

can click on the Submit Case button.



Clinic Training
(Adding a Comment)

At the bottom of the page, you’ll see the section “Comments”. You can use this section 

as a private channel of communication with the specialist, these messages won’t 

appear on the report. Write your comment and click on “Add Comment”

Once you have entered your comments and check that all the information is correct, 

you can click on “Submit case” 

 If an online consultation was scheduled a Zoom meeting URL will be posted here for 

you to join that meeting on the scheduled day.



Clinic Training
(Cases in progress) 

The case will now be in the Cases in Progress tab as “Submitted” in green, 

once the specialist takes the case, it will flip to “Taken” in Blue.



Clinic Training
(Finalized cases) 

Once the specialist has finished their report, they will finalise the case and it will 

move to the FINALIZED tab as show below.  You will receive a PDF of the report in 

your email and so will the alternate email address if that was filled in during case 

creation. 



Calendar
(Scheduled online consultation)

If an online consultation has been scheduled for your requested service, 
you will be notified via email about the date and time of the meeting.
You can also access the details of that appointment using the Calendar.



Calendar
(Scheduled online consultation)

If you click on the appointment in the calendar a window will appear to 
provide the details for the scheduled consultation. You will be able to see 
the start and end times and well as the date. The description section will 
contain information about the consultation including the web URL for the 
online consultation. 



Clinic Training
(Help)

If you require help on how to use the system, the HELP section provides a 
Knowledge Base and support request feature. 



Clinic Training
(Help)

Please review the knowledge base for answers to HOW TO questions. 
You can use the search box to filter out the list of articles based on what 
information you require. For example, “password reset” would only show 
you articles relating to passwords or how to reset your password.



Clinic Training
(Help)

1.- Choose from our 
extensive service list

If you require technical support on the system, you can open a ticket with 
the Timeless support team to resolve your issues. If you are not able to 
access the platform and need to report and issue you can also email 
support@timelessveterinary.com for assistance.

mailto:support@timelessveterinary.com


Clinic Training

1.- Choose from our 
extensive service list

Thank you for your time during this presentation.  
If you have any questions, please do not hesitate to ask.  


